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Appendix 4 - Proposed Section 257 HMO licence conditions 

Standard conditions: HMO licences granted under Part 2 
of the Housing Act 2004 

Definitions  

In these licence conditions:  

• “A Section 257 HMO” refers to the building which has been converted into and 
consists of self containted flats where the conversion work did not comply with 
the appropriate building standards and still does not where all flats are 
privately rented; 

• The appropriate building standards are those required by the Building 
Regulations 1991 or 2000 (whichever were in force at the time of the 
conversion). 

• “the Council” and “the Authority” interchangeably refer to the local authority, 
namely the London Borough of Ealing; 

• “Licence Holder” refers to: (a) the person to whom the Authority has granted 
this licence; and (b) from the date of his or her consent, any other person who 
agrees to comply with the licence restrictions and obligations that follow;  

Preliminaries  

The person to whom this licence is granted is responsible for ensuring compliance 
with its conditions at all times and remains so whether or not another person has also 
agreed to be bound by them. 

Failure to comply with any of the conditions of this licence is an offence and may be 
punishable by an unlimited fine or a civil financial penalty of up to £40,000. 

Conditions specific to your property may have been attached to the end of your 
licence and they may have a timeframe for compliance. Ensure you check for any 
additional conditions as failure to comply within specified timeframes is a breach of 
licence conditions and could lead to a civil penalty or prosecution. 

Licence Holders are expected to be aware of all relevant legislation, including but not 
limited to: 

• The Housing Act 2004 
• The Gas Safety (Installation and Use) Regulations 1998 
• The Furniture and Furnishings (Fire) (Safety) Regulations 1988 
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• The Regulatory Reform (Fire Safety) Order 2005 
• Smoke and Carbon Monoxide Alarm (England) Regulations 2015 
• Smoke and Carbon Monoxide Alarm (Amendment) Regulations 2022 
• The Electrical Safety Standards in the Private Rented Sector (England) 

Regulations 2020 
• The Landlord and Tenant Act 1985 
• Renters Rights Act 2025 

Correspondence 

Unless otherwise specified in this licence, any documentation, notifications, or 
communications required to be submitted to the council under the conditions of this 
licence must be communicated via the online licensing portal, or by email at 
prslicensing@ealing.gov.uk or by post to Private Sector Housing, London Borough of 
Ealing, Perceval House, 14-16 Uxbridge Road, Ealing W5 2HL. 

This requirement applies to all instances within these licence conditions where there 
is an obligation to notify, inform, submit, produce or provide documentation to the 
council, regardless of how such obligation is expressed. 

 

Licence Conditions 

1. Occupancy 

1.1  The licence holder must ensure that all parts of the house in common use, 
including but not limited to, passageways, corridors, halls and lobbies are not 
used for sleeping purposes, either by occupiers or their guests, and are kept in 
a good state of repair and all exit routes are kept free from obstruction and 
combustible material.  

2. Provision of licence to occupiers 

2.1 The Licence Holder must provide a written copy of this licence and all licence 
conditions to the occupants of each residential unit within 14 days of the 
issuance of the licence. 

2.2 The Licence Holder must provide a written copy of this licence and all licence 
conditions to any new occupants prior to the commencement of any new 
period of occupation. 

3. Contact details 

3.1 The name and contact details of the Licence Holder and/or manager must be 
given to the occupants of each residential unit within 14 days of the issuance 
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of the licence, and to each new occupier prior to commencing an occupation.  
They must also be displayed in a prominent place within the property, 
accessible to all occupiers. 

3.2 A telephone contact number must be available to occupiers 24 hours a day, 7 
days a week for the reporting of emergencies and urgent management issues 
occurring outside normal business hours. The licence holder must ensure that 
arrangements are in place for emergency calls to be received and responded 
to within a reasonable timescale. 

4. Licence Holder Absence 

4.1 The Licence Holder is required to have in place suitable emergency and other 
management arrangements in their absence.  

4.2 If the Licence Holder is no longer a resident in the UK, they must make 
alternate arrangements and propose a new licence holder. This will require the 
submission of a new application. 

5. Disrepair and property management 

5.1  The Licence Holder must ensure that, if they are informed of a complaint 
relating to disrepair in the common areas or in relation to a structural element 
of the building, they take action to remedy the disrepair.  The Licence Holder 
must reply in writing to any such complaint, within 14 days, stating what action 
they have or are taking.  The Licence Holder must provide all records to the 
council within 14 days of demand.   

5.2  The Licence Holder must ensure that any works directed in a notice given by 
the council are completed within any timeframe provided where the council is 
notifying the Licence Holder of having unknowingly breached any part of this 
condition. If no timeframe is provided, the works must be completed within 12 
months of the date specified in the notice. 

5.3 The Licence Holder must ensure that any repair, improvement works or 
treatments at the property are carried out by competent persons employed 
directly by the Licence Holder or an agent/employee of the Licence Holder. 
Copies of receipts and/or invoices for any such works must be provided to the 
council within 14 days of demand. 

6. Gas safety certificate 

6.1 If there is a fixed combustion appliance in the common parts or in a cupboard 
accessible from the common parts, the Licence Holder must ensure 
throughout the licensed period there is a valid CP12 Gas Safety Certificate for 
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that appliance issued by a Gas Safe registered engineer dated within the last 
12 months.  

6.2 The Licence Holder must provide a copy of the Gas Safety Certificates that 
cover the licensed period to the council within 14 days of demand. 

6.3 The Licence Holder must display a copy of the current Gas Safety Certificate in 
the common parts of the property where it can be viewed by all occupiers. 
Where a new certificate has been issued, it must be displayed in the common 
parts of the property within 14 days of its issuance. 

7. Carbon monoxide alarms 

7.1 If there is a fixed combustion appliance in the common parts or in a cupboard 
accessible from the common parts, the Licence Holder must ensure that a 
carbon monoxide alarm is installed in the same room or space as the 
combustion appliance in accordance with the manufacturer’s instructions and 
relevant British Standards. 

7.2 The Licence Holder must ensure that each alarm is tested at least once every 3 
months for the full duration of the licence. Written records of these inspections 
must be retained for the full duration of the licence period and be provided to 
the council within 14 days of demand. 

7.3 The Licence Holder must ensure that every carbon monoxide alarm made 
available in the property is kept in proper working order throughout the full 
duration of the licence period, and where found to be faulty, is repaired or 
replaced as soon as reasonably practicable.  

7.4 The Licence Holder must provide the council with a declaration regarding the 
condition and positioning of each carbon monoxide alarm within 14 days of 
demand. 

8. Electrical installation 

8.1 The Licence Holder must ensure that every electrical installation in the 
common parts of the house is in proper working order and safe for continued 
use.  

8.2 The Licence Holder must ensure that at all points throughout the entire licence 
period there is a valid Electrical Installation Condition Report (EICR) in respect 
of every electric installation in the common parts. The Licence Holder must 
ensure that copies of all valid EICRs throughout the licence period are retained 
and provided to the council within 14 days of demand. 
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8.3 A declaration from the Licence Holder regarding the safety of any electrical 
installations must be provided to the council within 14 days of demand. 

9. Fire safety provisions 

9.1 The Licence Holder must ensure the following: 

• That if a written fire risk assessment has not been provided as part of the 
licence application process, and is required by The Regulatory Reform (Fire 
Safety) Order 2005, a written fire risk assessment is carried out in accordance 
with The Regulatory Reform (Fire Safety) Order 2005 within 14 days of receipt of 
the licence. Any defects identified within the assessment must be rectified as 
soon as reasonably practicable. A copy of the assessment must be kept for the 
duration of the licence period and be provided to the council within 14 days of 
demand; 

• That any relevant information under the fire risk assessment is provided in 
writing to all occupants under s21A of The Regulatory Reform (Fire Safety) 
Order 2005 within 14 days of the completion of the assessment, and prior to 
the commencement of any new period of occupation; 

• That the premises is provided with a satisfactory means of escape from fire 
according to the size, layout and type of accommodation provided, and to 
ensure that any fire escape routes do not pass through high risk rooms such as 
kitchens, and are kept clear and free from obstruction; 

• That any fire detection or fire fighting equipment, emergency lighting, or related 
signage is always maintained in good condition throughout the licence period. 

10. Smoke alarms 

10.1 The Licence Holder must ensure that hard-wired, mains-operated smoke 
alarms with battery backups in accordance with BS 5446 are installed on each 
floor of the property on which there is at least one residential unit. For clarity, 
this includes staircases, landings, and half-landings.  

10.2 The Licence Holder must ensure that each alarm is tested at least once every 3 
months for the full duration of the licence. Written records of these tests must 
be retained for the full duration of the licence period and be provided to the 
council within 14 days of demand. 

10.3 The Licence Holder must ensure that every smoke alarm made available in the 
property is kept in proper working order throughout the full duration of the 
licence period, and where found to be faulty, are repaired or replaced as soon 
as reasonably practicable. 
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10.4 The Licence Holder must provide the council with a declaration regarding the 
condition and positioning of each smoke alarm within 14 days of demand. 

11. Damp and Mould 

11.1 Upon receiving a complaint or discovering that there is damp or mould, the 
Licence Holder take all reasonable steps to identify the cause within 14 days 
and carry out any remedial works as soon as reasonably practicable and in any 
event within 28 days, unless otherwise agreed with the council. The Licence 
Holder must retain records of all reports, inspections and works for the 
duration of the licence and provide them to the council within 14 days of 
demand. 

12. Household waste 

12.1 Where council services are to be relied upon to collect waste, the Licence 
Holder must comply with that service provided by the council which relates to 
the storage and disposal of household waste pending collection as outlined on 
the council website www.ealing.gov.uk/recycling.   

12.2 Where council services are to be relied upon to collect waste, the Licence 
Holder must ensure that they purchase rubbish or recycling containment only 
from the council. 

12.3 The Licence Holder must ensure that they purchase the correct quantity of 
rubbish and recycling containment for the number of residential units.  This 
includes the provision of lidded waste receptables for the storage of rubbish, 
recycling and food waste. The License Holder must seek advice from the 
councils Street Services Team to ascertain the quantity of containment if 
unclear.  

12.4 The Licence Holder must display in the common parts accurate up to date 
information regarding the rubbish, recycling, food waste and bulky waste 
collections.  

12.5 The Licence Holder must affix the relevant literature regarding what materials 
are and are not accepted onto the lids of each wheeled bin or affixed within a 
purpose-built bin storage area within 7 days of the issuance of this licence.  

12.6 The Licence Holder must ensure that bins are stored within the front forecourt 
of the property on hardstanding. At no point should any containment or 
rubbish/recycling be stored on the public highway.  

http://www.ealing.gov.uk/recycling
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13. Inspections 

13.1 The Licence Holder must ensure that the common parts are thoroughly 
inspected at intervals of no more than every three months.  

13.2 The Licence Holder must ensure that detailed notes from every inspection are 
made, including but not limited to: the date and time of the inspection, the 
individual undertaking the inspection, any defects identified, and any actions 
taken to remedy defects.  

13.3 The Licence Holder must, within 14 days of a request by the council, provide 
copies of any inspection notes relating to any part of the licence period 
specified in that request. 

14. Environmental and neighbourhood management 

14.1 The Licence Holder must ensure that the exterior of the property is maintained 
in reasonable decorative order and in reasonable repair and that issues of 
routine maintenance affecting the exterior, such as broken windows, are 
addressed in a timely manner. 

14.2 The Licence Holder must ensure that all outbuildings, boundary walls, yards, 
forecourts and gardens surrounding the house and alleyways within the 
property curtilage are maintained in reasonable repair. They must also be kept 
in a clean, tidy, safe and secure condition, and free from infestations. 

14.3 The Licence Holder must ensure that all outhouses, garages, and sheds are 
kept secure, and are used for their intended purpose only. The Licence Holder 
must ensure that these structures are not used as sleeping accommodation. 

14.4 Where the Licence Holder becomes aware of a complaint of disrepair or poor 
maintenance to the exterior of the property, they must take steps to remedy 
the issue within 7 days. 

15. Pest control 

15.1 Where the Licence Holder becomes aware of a potential pest problem or 
infestation at the property, they must take steps to ensure that a treatment 
program is carried out to ensure that the pest infestation is properly managed. 

15.2 Records must be kept of such treatment programs throughout the full length of 
the licence period these must be provided to the council within 14 days of 
demand. 

 
16. Security 
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16.1 The Licence Holder must ensure the property has adequate locks and that they 
are kept in proper working order throughout the full duration of the licence 
period, and where found to be faulty, are repaired/replaced within 24 hours of 
notification or as soon as reasonably practicable. 

16.2 Where the Licence Holder is informed of damage to windows or entrance 
points, works repairs must be carried out within 24 hours of notification or as 
soon as reasonably practicable. 

16.3 All existing occupants of the residential units must be issued with keys as 
required for the new lock at no charge to the occupants. 

16.4 Locks to all external doors must be able to be operated from inside without the 
use of a key (known as turn and release, or thumb turn locks). 

17. Council inspections 

17.1 The Licence Holder must allow officers of the council, or an agent acting on 
behalf of the council, access to the licensed dwelling for the purpose of 
carrying out inspections at all reasonable times. 

17.2 The Licence Holder must complete any identified remedial works in a 
satisfactory and timely manner as instructed by the council, or an agent acting 
on behalf of the council, within any timeframe specified following an 
inspection. 

18. Noise nuisance 

18.1 Where the Licence Holder is informed of complaints relating to noise nuisance 
between units and/or neighbouring properties, including impact noise between 
walls, floors and ceilings, they must assess whether the property complies 
with Part E of Building Regulations and any other relevant legislation in relation 
to sound insulation and acoustic performance, and must carry out any 
recommended remedial works within 28 days. 

19. ‘Fit and proper’ person requirements 

19.1 The Licence Holder must ensure that any persons involved with the 
management of the house are to the best of their knowledge ‘fit and proper 
persons’ for the purposes of the Housing Act 2004. 

19.2 The Licence Holder must inform the Private Sector Housing Team in writing 
within 14 days of any changes in circumstances as follows:  

• Details of any unspent convictions not previously disclosed to the 
Private Sector Housing Team that may be relevant to the Licence 
Holder and/or the property manager and their fit and proper person 
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status and in particular any such conviction in respect of any offence 
involving fraud or dishonesty, or violence or drugs or any offence 
listed in Schedule 3 to the Sexual Offences Act 2003.  

• Details of any finding by a court or tribunal against the Licence Holder 
and / or the manager that he/she has practiced unlawful 
discrimination on grounds of sex, colour, race, ethnic or national 
origin or disability in, or in connection with, the carrying on of any 
business.  

• Details of any contravention on the part of the Licence Holder or 
manager of any provision of any enactment relating to housing, public 
health, environmental health or landlord and tenant law which led to 
civil or criminal proceedings resulting in a judgment or finding being 
made against him/her.  

• Information about any property the Licence Holder or manager owns 
or manages or has owned or managed for which a local housing 
authority has refused to grant a licence under Part 2 or 3 of the Act or 
has revoked a licence in consequence of the Licence Holder 
breaching the conditions of his/her licence.  

• Information about any property the Licence Holder or manager owns 
or manages or has owned or managed that has been the subject of an 
interim or final management order under the Housing Act 2004. 

20. Training 

20.1 If demanded by the council, the Licence Holder and manager(s) of the house 
must receive suitable training within a timeframe specified by the council on 
the law and legal requirements relating to managing a property. Unless 
otherwise specified by the council, this requirement can be satisfied in one of 
the following ways:  
• by completion of landlord accreditation training, such as the London 

Landlords Accreditation Scheme or the National Residential 
Landlords Association (NRLA) and submitting the pass certificates or 
registration numbers to the council for confirmation;  

• By completion of other suitable training on the law and legal 
requirements relating to managing an HMO, subject to approval by 
the council in advance and subject to submitting a pass certificate or 
similar document to the council for confirmation; 

• Or, if available, by attending the council approved, one-day training 
course. 
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21. Duty to Notify the Council 

21.1 The licence holder shall notify the council in writing if they have any change of 
address, contact telephone number and email address from that specified on 
the licence application form, within 21 days of the change of the relevant 
details. 

21.2 The licence holder shall notify the council in writing of any change in the 
ownership of the house or any part of it, within 21 days of the change of 
ownership. 

21.3 The Licence holder must notify the council of any proposed changes to the 
construction, layout or amenity provision of the house that would affect the 
licence or licence conditions.  

 

 

 


